
This form is to be filled out and placed in the box with equipment to be repaired

* Separate Billing Address? Please print on back of this form.

    Company Name: _____________________________      P.O.#: __________________
       Contact Name: _____________________________  Branch / Branch ID: __________________
                 Address: _____________________________
                        City: _______________ State: _______         Zip: ________________
                    Phone: _______________   Fax: _______________
   LRC Customer #: ______________

Is this equipment under warranty: Yes or No (Circle one, if yes must include P.O.P.)

         Manufacturer: ______________________________     Type: _______________________
                    Model: ______________________________ Serial #: _______________________
                Problem: _____________________________________________________________
_____________________________________________________________________________

Flat Rate Pricing
A parts inclusive flat rate pricing program for industrial CCTV auto domes, cameras, lenses, monitors,
pan/tilts and recorders.  There are three levels of repair: Minor, Medium & Major. Please indicate the
maximum acceptable level of repair for each piece of equipment approved without estimate required.
For more information on our flat rate pricing levels and categories, please call (563) 324-2199.

Recorders
* Cleaning $65.00
* Update $140.00
* Overhaul $240.00
* Rebuild $275.00

Expedited Repair $70.00: Yes or No (Circle one)
Is an estimate required: Yes or No (Circle one, estimates charged on denied repairs)

Repair approved to: $_________________

Authorized Signature: ________________________________ Date: _______________________

By signing this form, I am stating that I have the authority to approve, in advance, the repair and/or
reconditioning of the attached equipment under the terms and guidelines as stated above. In the event that
the cost to repair or recondition the above listed equipment exceeds my maximum expectation of costs, LRC
will contact me with an estimate. All repair forms must be signed to be valid. All units received by LRC that
do not include a dollar amount limit and/or request for an estimate will be repaired as required to the
customer at standard shop rates.


